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NEWS RELEASE
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ADVICE TO REAL ESTATE PROFESSIONALS:
GET THE FACTSON NEW AIR CONDITIONING MANDATES

(Olathe, KSBJanuary 1, 2009 In keeping with our ongoing effortsto advise real estate
professionds and ther clients of events that may effect them, the NHSCA reminds
everyonetha effective Januay 23,2006,new federal mandaes will require all
manufacturers of air conditioning equipment and heat punmp systems to comply with strict
energy efficiency standads

Recognizing tha home service contracts (home warranties) are now demanded and
popubr naionwide, member firms of NHSCA have taken theresponsbility to be
proactive in evaluaing theimpact of these new requirements. In general, once thesupply
of air conditioning equipment rated less than 13 SEER is depleted and no longe
available, or when an air conditioning system breakdown occurs tha cannotothewise be
repared, acompany will replace such equipment with 13 SEER rated equipment subject
to the specific coverage and limitationsof the plan.

Theadditiond cogsfor this new equipment are subgantial. Each membe company of
NHSCA isevauaingtheimpact of thenew mandatesto its opaationsand services. Itis
likely tha al home service contract (home warranty) companies will pass througha
portion of this additiond cog in theform of price/dedudible increases, etc. Asthecog
of heating and air conditioning equipment increases, the value of home service contracts
becomes more evident. Unless otherwise provided in the plan, mog modificationsor
codework necessary as aresult of the new standadswill continueto beat theplan
holder@ expense, asis standad in theindusry.

We bdieve tha the paticipaion of NHSCA member companiesin reviewing and
communicating the effects of thisfederally mandaed changeto the consumer is another



example of the value of home service contract coverage Asaways, itisourgod to
ensure that our cusomersreceive thefinest coverage at the best possible price from our
member companies.

Thefollowing are general highlights of the new requirements:

¥ Asof Januay 23,2006,the U.S. Depatment of Energy is requiring that al newly
manufactured air conditioning components meet aminimum rating known in the
indugry as O13SEER.O

¥ TheSEER rating refersto theenergy efficiency of theair conditioning
component. Thepurpose of this new law isto reduce naiond energy
consumption; the highe the SEER number, theless energy the air condiioning
system uses.

¥ Mog existing homes air conditioning systems are rated at lessthan 13 SEER.
This meanstha once the supply of compdaible equipment is depleted, andif the
existing air conditioning system cannotberepared and mus bereplaced, the
replacement system mug be upgraded to 13 SEER.

¥ Air Conditioning replacement cogs will increase.

¥ Thisnew requirement will significantly increase the cos of A/C replacementson
existing homes. 13 SEER equipment is approximately 40% more expensve, and
In many cases, may require extengve modifications to the home.

¥ Virtudly al existing home service contracts specifically excludeupgrades and
modificationsnecessary to comply with govenment regulations 13 SEER
upgrade cods are not currently covered.

¥ If yousdl or buy ahous with air conditioning, beaware tha olde homes have
older air conditioning units and are more likely to need replacement, and less
likely to have existing 13 SEER units. Equdly trueistha lower cog homes are
less likely to have existing 13 SEER units.

More Technical Details:
¥ Larger, heavier, expendve A/C condensers are needed.

¥ Anupgraded coil may be necessary to be compatible with the new condenser.

¥ A themal expangonvalve (OrXVQ or other metering device may need to be
ingalled if usng an existing coil.



¥

Coppe lineset plumbing may need to bereplaced.
40% more Freonis necessary to charge system
A larger coil may require sheet metal/trangtion changes

Larger, heavier units may necessitate re-locating a unit and plumbing/electrical to
theunit.

Larger, heavier units may require structural changes to suppot theunit or to allow
access to theunit (especialy for roof and attic mounted units).

Larger, heavier units may require s new stand or pad for the condenser.
Large units mean highe trangportation and labor ingallation cods.

Thecog of replacing an air conditioning condenser and/or coil will approximately
double, and in some cases, require extengve additiond modification cods.

Thehighe efficiency units demand a very clean system, and may necessitate
additiond cleaning cods.

More efficient condensng units require a new thermodat to beingalled.

13 SEER represents anew federal mandéde for ndiond energy efficiency standads
Thefedea govenment has determined the energy savingsand ben€fits to all of usare
worth thecods. We want everyoneto be aware of and undestand these cods.

TheNationd Home Service Contract Assodation (NHSCA) isanonprofit 501(C) (6)
industry trade organization of member companies serving home service contract
providers and consumer interests throughoutthe United States.

*Qur appreciation to the The Home Warranty Association of California for their help in preparing this

message.
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