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New Air Conditioning Mandates

In keeping with our ongoing efforts to advise real estate professionals and
their clients of events that may effect them, the NHSCA reminds everyone that
effective January 23, 2006, new federal mandates will require all manufacturers
of air conditioning equipment and heat pump systems to comply with strict
energy efficiency standards.

Recognizing that home service contracts (home warranties) are now
demanded and popular nationwide, member firms of NHSCA have taken the
responsibility to be proactive in evaluating the impact of these new requirements.
In general, once the supply of air conditioning equipment rated less than 13
SEER is depleted and no longer available, or when an air conditioning system
breakdown occurs that cannot otherwise be repaired, a company will replace
such equipment with 13 SEER rated equipment subject to the specific coverage
and limitations of the plan.

The additional costs for this new equipment are substantial. Each
member company of NHSCA is evaluating the impact of the new mandates to its
operations and services. It is likely that all home service contract (home
warranty) companies will pass through a portion of this additional cost in the form
of price/deductible increases, etc. As the cost of heating and air conditioning
equipment increases, the value of home service contracts becomes more

evident. Unless otherwise provided in the plan, most modifications or code work




necessary as a result of the new standards will continue to be at the plan holder’'s
expense, as is standard in the industry.

We believe that the participation of NHSCA member companies in
reviewing and communicating the effects of this federally mandated change to
the consumer is another example of the value of home service contract
coverage.

As always, it is our goal to ensure that our customers receive the finest
coverage at the best possible price from our member companies. We

appreciate your continued support.

The following are general highlights of the new requirements:

* As of January 23, 2006, the U.S. Department of Energy is requiring that all
newly manufactured air conditioning components meet a minimum rating
known in the industry as “13 SEER.”

* The SEER rating refers to the energy efficiency of the air conditioning
component. The purpose of this new law is to reduce national energy
consumption; the higher the SEER number, the less energy the air
conditioning system uses.

* Most existing homes air conditioning systems are rated at less than 13
SEER. This means that once the supply of compatible equipment is
depleted, and if the existing air conditioning system cannot be repaired
and must be replaced, the replacement system must be upgraded to 13
SEER.

* Air Conditioning replacement costs will increase.

* This new requirement will significantly increase the cost of A/C
replacements on existing homes. 13 SEER equipment is approximately
40% more expensive, and in many cases, may require extensive
modifications to the home.

* Virtually all existing home service contracts specifically exclude upgrades
and modifications necessary to comply with government regulations. 13
SEER upgrade costs are not currently covered.

* |f you sell or buy a house with air conditioning, be aware that older homes
have older air conditioning units and are more likely to need replacement,
and less likely to have existing 13 SEER units. Equally true is that lower
cost homes are less likely to have existing 13 SEER units.



Larger, heavier, expensive A/C condensers are needed.

An upgraded coil may be necessary to be compatible with the new
condenser.

A thermal expansion valve (“TXV”) or other metering device may need to
be installed if using an existing coil.

Copper line set plumbing may need to be replaced.
40% more Freon is necessary to charge system
A larger coil may require sheet metal/transition changes

Larger, heavier units may necessitate re-locating a unit and
plumbing/electrical to the unit.

Larger, heavier units may require structural changes to support the unit or
to allow access to the unit (especially for roof and attic mounted units).

Larger, heavier units may require s new stand or pad for the condenser.
Large units mean higher transportation and labor installation costs.

The cost of replacing an air conditioning condenser and/or coil will
approximately double, and in some cases, require extensive additional

modification costs.

The higher efficiency units demand a very clean system, and may
necessitate additional cleaning costs.

More efficient condensing units require a new thermostat to be installed.

13 SEER represents a new federal mandate for national energy efficiency
standards. Our federal government has determined the energy savings and
benefits to all of us are worth the costs. We want everyone to be aware of and
understand these costs. If you have questions, call

Our appreciation to the The Home Warranty Association of California for their help in
preparing this message.

www.homeservicecontract.orgqg







CONSUMERS

WWW.HOMESERVICECONTRACT.ORG

YOU WILL FIND THE ANSWERS TO CONSUMERS FREQUENTLY ASKED QUESTIONS
AND THE NATIONS TOP HOME SERVICE CONTRACT COMPANIES

- American Home Shield Corporation - Home Buyers Resale Warranty Corporation®
(800) 735-4663 - www.ahswarranty.com (800) 795-9595 - www.2-10.com

* Buyers Home Warranty Company - AON Home Warranty Services, Inc.
(800) 223-8261 - www.bhwe.com (847) 953-8362

. Fidelity National Home Warranty Co. - Warrantech Home Service Company
(800) 308-1422 - www.homewarranty.com (800) 732-0014 - www.warrantech.com

- Old Repu]nlic Home Protection Co., Inc.
(800) 445-6999 - www.orhp.com

COMPANIES

WWW.HOMESERVICECONTRACT.ORG

EXPAND YOUR BUSINESS. . . JOIN THE NATIONS NUMBER ONE SYMBOL OF SUCCESS!

- Full time reg’ulatory and leg'islative counsel

: Lo]ol)ying’ efforts to improve state laws and reg’ulations

- Support on issues affecting’ the service contract industry

. Marlzeting’ a(lvantag’e as a member of the premier service contract association.
- The use of the prestigious NHSCA log’o

- Consumer awareness and a hotlink to you direct from the NHSCA web site

- A proactive national voice to prevent undue reg’ulation of our industry

- A voice in the g’rowth of the home service contract in(lustry





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


